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Qualitative research

• “Qualitative research is designed to explore the human elements 

of a given topic, while specific qualitative methods examine how 

individuals see and experience the world. Qualitative approaches 

are typically used to explore new phenomena and to capture 

individuals' thoughts, feelings, or interpretations of meaning and 

process.”

The SAGE Encyclopaedia of Qualitative Research Methods



Is qualitative research suited to my research?

Absolutely depends on the research question



Why qualitative research
•Numbers don’t explain everything in healthcare
•Example – Flu: Quantitative data tells us:

• Infection rates
• Hospital admissions
• Vaccination coverage
- But it doesn’t explain:
• Why some patients refuse vaccination
• Reduced vaccine uptake by healthcare staff



Features of qualitative research

• Qualitative research studies phenomena in the natural contexts 
of individuals or groups

• Qualitative researchers try to gain a deeper understanding of 
people’s experiences, perceptions, behaviour and processes and 
the meanings they attach to them

• During the research process, researchers use ‘emerging design’ 
to be flexible in adjusting to the context

• Data collection and analysis are iterative processes that happen 
simultaneously as the research progresses

Moser, A., & Korstjens, I. (2017). Series: Practical guidance to qualitative research. Part 1: Introduction. European Journal of General Practice, 23(1), 271–273. 
https://doi.org/10.1080/13814788.2017.1375093



PEO Definition Example

Population Who is my question focused on? mothers

Exposure
What is the issue I'm interested 

in?
postnatal depression

Outcome
What, in relation to the issue, do 

I want to examine?
daily living experiences

Forming the research question

Medical University of South Carolina Libraries

Research question: What are the daily living experiences of mothers with postnatal depression?

https://musc.libguides.com/systematicreviews/researchquestion#loaded


Image credit: Britannica School of Leadership & Management: https://schoolofleadership.co.uk/quantitative-vs-qualitative-research



• Typically takes the form of using instruments to collect numerical data
• Subject that data to measurement, maybe against a hypothesis
• Strict controls for validity and repeatability
• Bias introduced by the researcher is minimised/eliminated
• Experimental research and nonexperimental research, 

retrospective/prospective research



• Seeking to understand the meaning
• Provide a deeper understanding of problems
• Researcher bias is acknowledged but can’t be eliminated
• Researcher is a lens through which a reality is reported
• Pure qualitative research, mixed methods



Image credit: Britannica School of Leadership & Management: https://schoolofleadership.co.uk/quantitative-vs-qualitative-research



Research Paradigms

Pretorius, L. (2024). Demystifying research paradigms: Navigating ontology, epistemology, and axiology in research. The Qualitative Report, 29(10), 2698-
2715. https://doi.org/10.46743/2160-3715/2024.7632   

https://doi.org/10.46743/2160-3715/2024.7632
https://doi.org/10.46743/2160-3715/2024.7632
https://doi.org/10.46743/2160-3715/2024.7632


Qualitative research strategies/approaches

Strategy Purpose Example

Phenomenology Lived experience Coping with chronic illness

Grounded Theory Process theory Patient adherence

Ethnography Cultural context ICU team dynamics

Case Study Bounded system Palliative care unit

Narrative Personal stories Cancer survivor journey

Adapted from Creswell, J. W. (2013). Qualitative Inquiry & Research Design: Choosing Among Five Approaches (3rd ed.). Thousand Oaks, CA: SAGE Publications, Inc.



Qualitative research data collection methods

• Image credit: https://www.questionpro.com/blog/qualitative-data-collection-methods/
• Bourgeault IL, Dingwall R, De Vries RG, editors. The Sage handbook of qualitative methods in health research. Los Angeles: Sage; 2013.

Consider 
theory-

informed data 
collection 

instruments

https://www.questionpro.com/blog/qualitative-data-collection-methods/
https://www.questionpro.com/blog/qualitative-data-collection-methods/
https://www.questionpro.com/blog/qualitative-data-collection-methods/
https://www.questionpro.com/blog/qualitative-data-collection-methods/
https://www.questionpro.com/blog/qualitative-data-collection-methods/
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https://www.questionpro.com/blog/qualitative-data-collection-methods/


Sampling

• Usually non-probability sampling strategy 
• Convenience (opportunistic) : easy to recruit or are near to 

the researcher
• Purposive: participants that are best suited to the research 

question.
• Snowball: initial respondents to a research study are involved 

in recruiting others
• Theoretical: corroborate or refute theories that are developing

• Sample size, usually much lower than quantitative 
studies



Common analyses types

Image credit: https://www.expertresearch-dataanalysishelp.com/NVivo-analysis-services-2702.html
Raskind IG, Shelton RC, Comeau DL, Cooper HLF, Griffith DM, Kegler MC. A Review of Qualitative Data Analysis Practices in Health Education and Health Behavior 
Research. Health Education & Behavior. 2018;46(1):32-39. doi:10.1177/1090198118795019

https://www.expertresearch-dataanalysishelp.com/NVivo-analysis-services-2702.html
https://www.expertresearch-dataanalysishelp.com/NVivo-analysis-services-2702.html
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https://www.expertresearch-dataanalysishelp.com/NVivo-analysis-services-2702.html
https://doi.org/10.1177/1090198118795019


Thematic analysis

Lim, W. M. (2024). What Is Qualitative Research? An Overview and Guidelines. Australasian Marketing Journal, 33(2), 199-229. https://doi.org/10.1177/14413582241264619 (Original work published 
2025)

https://doi.org/10.1177/14413582241264619


Inductive vs Deductive Analysis 

Image credit: Inductive and Deductive Approaches: https://methods.sagepub.com/video/inductive-and-deductive-approaches#_



Ensuring rigour in qualitative research

Lim, W. M. (2024). What Is Qualitative Research? An Overview and Guidelines. Australasian Marketing Journal, 33(2), 199-229. https://doi.org/10.1177/14413582241264619 (Original work published 
2025)

https://doi.org/10.1177/14413582241264619


https://www.sciencedirect.com/science/article/pii/S2949916X24001245
Naeem, M et al (2024). Demystification and Actualisation of Data Saturation in Qualitative Research Through Thematic Analysis. International Journal of Qualitative Methods, 
23. https://doi.org/10.1177/16094069241229777

Saturation refers to the 

point at which no new 

data or themes are 

emerging from the data 

set, which indicates 

that the data have been 

fully explored.

https://www.sciencedirect.com/science/article/pii/S2949916X24001245


https://doi.org/10.1097/ACM.0000000000000388










Examples of Qualitative Research
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Mixed Methods

Waldock, W.J., Gilchrist, M., Ashrafian, H. et al. A mixed methods evaluation of an antimicrobial prescribing clinical decision support system app. npj Antimicrob Resist 3, 71 
(2025). https://doi.org/10.1038/s44259-025-00146-8



A Study Within A Trial (SWAT) is a methodological study which aims to generate new knowledge to improve the 

design and delivery of future trials.

University of York: https://www.york.ac.uk/healthsciences/research/trials/swats/ 

https://www.york.ac.uk/healthsciences/research/trials/swats/




Further reading



• The EJGP Collection on Practical Guidance to Qualitative 
Research
ohttps://www.tandfonline.com/journals/igen20/collections/practical-

guidance-to-qualitative-research 

Further reading
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Trinity College Dublin, The University of Dublin

Thank You
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